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Today’s Agenda
Time Topic Lead

20 min Welcome and Introductions Madi

30 min Community Health Ambassador Overview Madi 

10 Minute Break!

90 min Discussing Vaccines – The Role of CHAs + Role Play Caitlin

10 Minute Break!

10 min Alberta Vaccine Schedule & Helpful Resources Caitlin 

10 min Wrap up All



Today’s Objectives 

Understand the role 
of CHAs and learn 

best practices

How to facilitate a 
CHA training and 

lead a CHA program

How to effectively 
discuss vaccines and 
leverage resources to 

educate the 
community



Meet our Team!

Gina Vetro
Community Research Coordinator 

Praxus Health & CCIS
Gina.vetro@Praxushealth.ca 

Madi Fullerton
VP Operations & Community Partnerships 

 Praxus Health
Madi@praxushealth.ca 

Caitlin Ford
Manager, Health Promotion & Outreach

 Praxus Health
Caitlin.Ford@Praxushealth.ca  

mailto:Gina.vetro@Praxushealth.ca
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mailto:Caitlin.Ford@Praxushealth.ca


Introduction to Praxus Health



Praxus Health
A not-for-profit that collaborates with a diverse 
range of partners to drive meaningful change and 
improve the health of communities. By 
connecting diverse sectors, from public to private, 
we solve complex health problems and empower 
communities to take control of their health. 

Mission: to unite communities to solve health 
challenges

Vision: a healthy future for all



We are a trusted partner of  community 
groups and organizations of all types. 

We work closely with community groups 
and organizations as trusted partners to 

ensure we meet the needs of these 
communities.

Actionable 
Insights

We conduct research to understand 
public perceptions and the current 

landscape across various health topics.

We design, develop, and execute targeted 
and tailored educational and marketing 

interventions to drive healthy behaviours.

We advocate for equitable policies at all 
levels of the system that will improve the 
health outcomes for priority 
communities.

We partner with healthcare providers 
and system leaders to co-create 
innovative tools, resources, and initiatives 
that elevate healthcare quality and 
promote effective care delivery. 

Our Multimodal Approach to addressing  health gaps & 
challenges

We develop, implement, and evaluate 
new models of care that improve 
patient experiences and health 
outcomes.

Advocacy

Community Partnerships

Health 
Communication

Models of Care

Education & Practice 
Change



INDUSTRY PARTNERS 

ACADEMIC PARTNERS 

COMMUNITY PARTNERS 

HEALTH SYSTEM PARTNERS GOVERNMENT PARTNERS 

OTHER PARTNERS 

We have partnered 
with 500+ 
organizations, 
allowing us to build 
relationships in 
communities across 
Canada.

Some 
of our 
partners



TABLE OF CONTENTS
Some of our many 

community partnersCommunity Partnerships

9

Communities We have Engaged

● Newcomers
● 2SLGBTQIA+
● Schools
● Parents
● Homeless
● Young adults

● Rural communities
● Employers
● Patient groups
● Women
● Indigenous
● And more!



Culture and Why it Matters



Culture 

Culture is the shared set of beliefs, values, customs, and 
ways of life that a group of people learn and pass down 
through generations. It includes how people think, act, 

dress, speak, and celebrate, and it shapes how they see the 
world and live together.



Culture & Health

● When culture is ignored, people do not get the support and services 
they need, resulting in inequitable access and outcomes.

 
● Culture influences health and illness, shaping how people ask for 

help, navigate the healthcare system, trust healthcare providers, and 
accept medical treatment. 

● Culture influences everyday health habits, like diet, hygiene, exercise, 
and how people try to prevent illness and stay well. 

 

WHY IT MATTERS



Overview of Community Health Ambassadors 



Community Health 
Ambassadors (CHAs)

Trusted voices who understand the culture, 
needs, and priorities of their community. 

They help share important health 
information in ways that are meaningful and 
relevant to the people they live and work 
with.

Also known as Health Navigators, Health Ambassadors, 
Vaccine Navigators, Community Health Workers, etc. 

WHAT ARE THEY?



Barriers faced by underserved communities
Our insights show that underserved communities face several barriers to accessing 
health services in Canada, including: 



How Community Health Ambassadors can help

Connect in the community Tailored communication

Health system navigation Service delivery

Engage directly with people through 
natural touch points such as 
community events and associations, 
faith-based organizations, and other 
familiar spaces.

Meet the needs of the community by 
understanding cultural nuances and 
communicating in first languages.

Guide people to the right support, like 
interpreters, service sign-up, or health 
information.

Bring services closer to people, for 
example through community 
programs, and support that fits their 
needs and culture.



Implementing Community Health Ambassadors

Identify

We work with community 
partners to identify trusted 
voices, such as:

✓ Current CHAs / Health 
navigators 

✓ International medical 
graduates

✓ Settlement counsellors 
etc.

Train & Co-Develop 
Resources

We train and equip CHAs with 
tools to support dialogue in 
the community:

✓ Host workshops & 
community events

✓ Tailor pre-existing 
resources and education

Deploy

We deploy CHAs in targeted 
areas within the community 
and leverage existing programs 
to provide:

✓ Tailored education  
✓ Health system navigation
✓ First language and 

culturally responsive 
engagement

Community Engagement Strategy



Praxus Health’s CHA Program 
Improving Access to Cervical Cancer 
Screening and HPV Vaccine Uptake
● Goal:

○ Provide culturally relevant health 
information in first languages

○ Support community to make informed 
health decisions 

○ Connect community to health services 
(where appropriate) 

● Trained and deployed 10 CHAs representing 
diverse newcomer communities 

○ Women or person with a cervix
○ Lived experience as a newcomer in Canada 
○ Volunteer or employee of partnering 

newcomer organization
○ Fluent in multiple first languages  



Organized Diffusion: 
Utilizing pre-existing programs & personal networks 

Programs through 
Service Provider 

Organizations 
(SPOs)

Faith-based 
Communities

Social Media 
Channels

Public 
Libraries

Community 
Organizations

Natural Support 
Networks

LINC & 
ESL 

Employment & 
Skill Training

Parenting & 
Daycare

Refugee 
Accommodations

Seton, 
Crowfoot, 

Central

Family Friends

Neighbours

Eid al fitr

WhatsApp
Facebook

Ramadan 
Bazaar 

Instagram

Arab Bazaar 

Jum'ah prayer 
in Mosque 

Ukrainian 
Church 

Temporary 
Foreign 
Workers

Cultural 
Community 
Associations

Filipinos 
Rising

Latinas in 
Calgary

Genesis 
Centre

AIMGA

ColleaguesCentre Street 
Church



CoP (Community of Practice)
● Consider bi-weekly/ monthly CoPs to:

○ Facilitate knowledge sharing and experiences 
from the community

○ Opportunity to provide feedback and tailor 
approaches

 

Tools for Supporting CHAs

Tracking Engagement Efforts
● Considerations for evaluation & ongoing tracking:

○ Simple excel / Google form 
■ Date
■ Type of engagement/ location
■ # of people, etc.   



Example of Community Engagement Tracker

CHA 
Name

Date Type of Engagement 
(E.g., community event, 
faith-based organization)

# of People 
Reached 

Notes

Gina 03/02/25 Community presentation at CCIS 
LINC class on HPV vaccination

20 Helped with 2 phone 
bookings for vaccine 
appointments



● Peers & pre-existing programs 
are a great place to start!

○ Help CHAs build up 
confidence 

○ Engaged audience
● Provide ongoing support and 

mentorship
○ CoP, updated resources 

● Expanding & sustaining CHAs
○ Build long-term 

partnerships with local 
organizations

○ Integrate CHAs into 
organizational infrastructure

Key Lessons Learned 
& Things to Consider 



10 Minute Break!



CHA Training - Discussing Vaccines 



What is a vaccine?
● Vaccines train the body’s immune system to recognize 

and defend against invading diseases.

● They show the immune system a small part of the virus 
in order to make immune proteins called “antibodies.”

● If a vaccinated person comes into contact with the 
disease, their immune system will be able to recognize 
it and fight off a disease without a severe infection

● The very first vaccine was produced in 1796 by Edward 
Jenner to prevent smallpox!

Scan to view a 
short video on 
how vaccines 

work!



Why are vaccines 
important?

● They prevent people from getting very sick and dying 
from preventable disease

● They prevent the spread of disease among the 
community (e.g., herd immunity)

● They reduce the burden of disease on our health 
system 

● They have helped eliminate many deadly illnesses!



● Influenza 

● COVID-19

● DTap 

● MMR

● Meningococcal

● HPV

● Hepatitis B

● Varicella (chicken pox)

● RSV

● Shingles

● Pneumococcal 

Common Vaccines



Delay in acceptance or 
refusal of vaccines despite 
availability of vaccination 
services. ● Misinformation 

● Conspiracy theories

● Mistrust in government

● Fear of side effects

● Religious beliefs

● Cultural norms

● Negative experiences

What is vaccine 
hesitancy?

What causes it?



https://coronavirus.jhu.edu/vaccines/report/building-trust-in-vaccination 

https://coronavirus.jhu.edu/vaccines/report/building-trust-in-vaccination


TABLE OF CONTENTS

Discuss and promote 
the recommended 
vaccines with 
members of the 
community.

The CHA’s Role…



TABLE OF CONTENTS

Build trust in vaccines 
by providing credible, 
evidence-based, 
tailored information 
to the community.

The CHA’s Role…



TABLE OF CONTENTS

Answer questions 
where possible and 
direct people to 
healthcare 
professionals when 
necessary.

The CHA’s Role…



How to Effectively Communicate About 
Vaccines… PrOTCT Framework!

Pr Proactive and presumptive statement. Probe to understand where 
they are at.

O Offer to share your knowledge about the facts and your experience 
with having had the vaccine. 

T Tailor the recommendations to their specific health concern

C Address specific Concerns

T Talk through a plan for where and when to get the vaccine

Developed by: Dr. Cora Constantinescu, Dr. Noah Ivers, Dr. Kelly Grindrod – Centre for Effective Practice
https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf  

https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf


How to Effectively Communicate About 
Vaccines… PrOTCT Framework!

Pr
Proactive and 
presumptive statement. 
Probe to understand 
where they are at.

“How did your last vaccine go?”

“When is your next vaccine appointment?”

Developed by: Dr. Cora Constantinescu, Dr. Noah Ivers, Dr. Kelly Grindrod – Centre for Effective Practice
https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf  

https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf


How to Effectively Communicate About 
Vaccines… PrOTCT Framework!

O
Offer to share your 
knowledge about the facts 
and your experience with 
having had the vaccine. 

“I’ve had many conversations in the 
community about the MMR vaccine, here 
are some resources that you may find 
helpful!”

Developed by: Dr. Cora Constantinescu, Dr. Noah Ivers, Dr. Kelly Grindrod – Centre for Effective Practice
https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf  

https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf


How to Effectively Communicate About 
Vaccines… PrOTCT Framework!

T
Tailor the 
recommendations to their 
specific health concern

“Since you have a 5 year old child, here are 
some specific resources for the vaccines 
they should receive”

Developed by: Dr. Cora Constantinescu, Dr. Noah Ivers, Dr. Kelly Grindrod – Centre for Effective Practice
https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf  

https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf


How to Effectively Communicate About 
Vaccines… PrOTCT Framework!

C
Address specific Concerns “I understand you are concerned about side 

effects, with this vaccine it is common to 
feel a sore arm or mild fever. Here is a 
resource that can explain how to treat 
these symptoms”

Developed by: Dr. Cora Constantinescu, Dr. Noah Ivers, Dr. Kelly Grindrod – Centre for Effective Practice
https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf  

https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf


How to Effectively Communicate About 
Vaccines… PrOTCT Framework!

T
Talk through a plan for 
where and when to get 
the vaccine

“Here is the phone number to book a 
vaccine appointment, would you like me to 
help you book?”

Developed by: Dr. Cora Constantinescu, Dr. Noah Ivers, Dr. Kelly Grindrod – Centre for Effective Practice
https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf  

https://tools.cep.health/wp-content/uploads/2021/02/CEP_COVID-Framework_r5-Final.pdf


How to Tailor Vaccine 
Communication

Who? Why?

Where?

When?

What?



● Who are you trying to reach?

○ How old?

○ What gender?

○ What language(s) do they speak?

○ Are they parents of young children?

○ Preferred learning style?

○ What are their cultural values?

Step 1: Identify your Audience



Step 1: Identify your Audience

● What is their literacy level?

○ General Literacy is the ability to read and write. 

○ Personal health literacy is the degree to which individuals 
have the ability to find, understand, and use information and 
services to inform health-related decisions and actions for 
themselves and others.

○ Digital literacy is having the knowledge, skills and confidence 
to keep up with changes in technology.



● What are their current health needs?

○ What are key health concerns for the audience?

○ Where do they receive health information?

○ What are their current knowledge, attitudes, opinions?

○ Who do they trust for health information?

○ What barriers might they face to accessing healthcare?

○ Have they been exposed to misinformation?

○ How do they access the health system?

Step 1: Identify your Audience



NOTE!

Before a CHA engages a 
community, they should prepare 
by understanding these key 
audience characteristics! 



● Only share trusted, evidence-based information

○ Government websites

○ Health organizations

○ Peer-reviewed articles

● Distill complex information into simplified key messages

○ Be ACTION oriented

○ Don’t get stuck in the weeds

○ Less is often more!

Step 2: Choose the Right Information



What is the  
most 

important 
point?

Example – Government of Canada
Measles vaccines: Canadian Immunization Guide

● Measles occurs worldwide and is one of the most highly communicable diseases.

● Canada has some imported cases and occasional outbreaks of measles.

● Measles-containing vaccine is available as measles-mumps-rubella (MMR) or measles-mumps-rubella-varicella (MMRV) 

vaccine.

● Measles-containing vaccine or human immunoglobulin (Ig) may be used for measles post-exposure immunization in 

susceptible persons, depending on the circumstances.

● The efficacy of a single dose of measles vaccine given at 12 or 15 months of age is estimated to be 85% to 95%. With a second 

dose, efficacy is almost 100%.

● Reactions to MMR vaccine are generally mild and transient and include pain and redness at the injection site, fever less than 

39°C, and rash. Reactions to MMRV vaccine include: pain and redness at the injection site and fever less than 39°C in 10% or 

more of vaccine recipients; measles-like, rubella-like or varicella-like rash, swelling at the injection site and fever greater than 

39°C in less than 10% of vaccine recipients.

● When the first dose is administered to children 12 to 23 months of age as MMRV vaccine, there is a higher risk of fever and 

febrile seizures in the 7 to 10 days after vaccination when compared to separate administration of MMR and univalent varicella 

vaccine at the same visit. This risk is estimated at about 1 additional febrile seizure for every 2,300 to 2,800 doses of MMRV 

vaccine.

https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-4-active-vaccines/p

age-12-measles-vaccine.html 

https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-4-active-vaccines/page-12-measles-vaccine.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-4-active-vaccines/page-12-measles-vaccine.html


What is the  
most 

important 
point?

Key Messages – What is most important 
for the community?

1. Measles is a highly contagious virus that is 

spreading in Canada

2. The MMR vaccine is very effective in 

preventing measles cases

3. Most reactions to the MMR vaccine are mild 

and could include pain where the needle is 

given or fever



https://www.immunize.ca/measles#public

What is the  
most 

important 
point?

Guide towards trusted resources!

See more @ Immunize Canada

https://www.immunize.ca/measles#public


c

Guide towards trusted resources!

Direct to Alberta Health Services! 

https://myhealth.alberta.ca/Topic/Immunization/pages/measles.aspx?tab=1


What is the  
most 

important 
point?

Step 3: Choose how to share the 
information

● Where does your audience go?

● Do they use online websites or apps?

● Do they prefer printed resources or digital?

● What languages do they speak?

● Are there upcoming events?

● Is a group presentation appropriate or should you speak 1:1?

● Do resources exist, or do I need to create new ones?



What is the  
most 

important 
point?

Examples of CHA Engagements!

Calgary 
Public 
Library

Health 
Fairs

English 
Language 

Classes Social 
Media 
Posts

1:1 Chats

Cultural 
Events 

and 
Holidays

And more!



What is the  
most 

important 
point?

How to Prepare for Engagements

Print out 
resources

Prepare 
FAQs

Create a 
slide deck

Find 
relevant 
videos

Practice 
and 

prepare



CHA Training - Addressing FAQs



What is the  
most 

important 
point?

How can I answer frequently 
asked questions?
Refer to evidence-based resources from TRUSTED sources. There are many 

existing resources and YouTube videos that cover common vaccine questions 

like:
● How do vaccines work?

● What are the side effects of vaccines?

● Why does my child need this vaccine?

● I got the COVID-19 vaccine but still got sick, why?

The University of Calgary answers many FAQs on their Vaccine Confidence Toolkit web page!

https://cumming.ucalgary.ca/departments/pediatrics/education-training/vaccine-confidence-toolkit/pediatrics


What is the  
most 

important 
point?

Praxus 
Health’s 
Conversation 
Guide for 
Parents…



What is the  
most 

important 
point?

What happens if I don’t know 
how to answer a question?
If you get asked a question that you don’t know how to 

answer, DO NOT try to answer it. You can always direct 

people to trusted resources, or help connect them to a 

healthcare provider.



What is the  
most 

important 
point?

How you can respond…
“That is a great question! I don’t have the answer for you right off the top of my head, but I will 

consult with my colleagues and get back to you.”

“That question is a bit outside my scope as a CHA, I can help connect you to a healthcare 

provider who would be able to answer your questions.”

“Thanks for that question! Here is a resource that can give you some more information about 

the topic you’re asking about.”

“I don’t know the answer to your question, but I will connect you with someone who can help – 

do you mind sharing your email address?”



What is the  
most 

important 
point?

Remember!
It’s okay not to know the correct answer to every question! If you 

encounter a question you don’t know how to answer, try asking 

your fellow CHAs or medical professionals within your network. 

As a CHA you should try to learn from these interactions and find 

the correct answers so you can be prepared next time.



CHA Toolkit - Alberta Vaccine Resources 



Booking Vaccine Appointments

● In Alberta, you can book vaccine appointments the following ways:

○ Call Health Link by dialing 811

○ Book online using the Alberta Vaccine Booking System (HERE)

○ Contact your local pharmacy 

○ Contact local community or public health centre

● Health Link has interpreter services available for clients who would 

like to communicate in their first language

● AHS has additional translated resources about these services on 

their website (HERE)

https://bookvaccine.alberta.ca/vaccine/s/
https://www.albertahealthservices.ca/languages/languages.aspx


Booking Vaccine Appointments

If you are helping someone find their nearest community / 

public health centre, the website to find one is here: 

https://www.albertahealthservices.ca/info/Page17791.aspx 

https://www.albertahealthservices.ca/info/Page17791.aspx


Routine Vaccines in Alberta: Infants and Early Childhood

Vaccine Publically 
Funded? Eligibility How can I get it?

DTaP-IPV-Hib-HB Yes 2, 4, 6, 18 months AHS Community Health Centres

PNEU-C15 Yes, until age 4 2, 4, 12 months (6 
months for high-risk)

AHS Community Health Centres

Rotavirus Yes 2, 4 months 
(sometimes 6 
months)

AHS Community Health Centres

MMR-Var Yes 12, 18 months AHS Community Health Centres 
or your primary care doctor

DTaP-IPV Yes 4 years AHS Community Health Centres 
or your primary care doctor



Routine School-based Vaccines: Adolescents and Teens

Vaccine Publically 
Funded? Eligibility How can I get it?

Hepatitis B Yes Grade 6 (2 doses) School

HPV (Gardasil 9) Yes Grade 6 (2 doses); 
Adults ≤26 (3 doses)

School, AHS Community Health 
Centres, your primary care doctor, or 
pharmacy

Tdap Yes Grade 9 School, AHS Community Health 
Centres

MenC-ACYW Yes Grade 9 School, AHS Community Health 
Centres

All vaccines in Alberta’s routine immunization schedule are provided at no cost for 
children and teens who live, work, or attend school in the province.



Routine Vaccines in Alberta: Adults (18 and older) 

Vaccine Publically 
Funded? Eligibility How can I get it?

Pneumococcal 
conjugate 20 
(PNEU-C20)

Yes for high-risk 
adults and 65+

One dose for high-risk adults 
and Seniors 65+

AHS Community Health Centres, 
your primary care doctor or 
pharmacy

Catch-up vaccinations

Tdap Yes for AHS; 
pharmacies may 
charge a fee

Adults (every 10 years); 
during each pregnancy; 
healthcare workers

AHS Community Health Centres, 
your primary care doctor or 
pharmacy

MMR Yes Adults born 1970+ without 2 
doses

AHS Community Health Centres

Varicella Yes, if eligible Adults without immunity 
(requires a blood test to 
check eligibility)

AHS Community Health Centres



Routine Vaccines in Alberta: Influenza and Covid 

Vaccine Publically 
Funded? Eligibility How can I get it? When can I get it?

Influenza Yes for all residents All Albertans aged 6 months+ 
(especially high-risk & 65+)

Pharmacy, primary 
care doctor or AHS 
Community Health 
Centres

During Flu season 
(October to March)

COVID-19 Yes for eligible 
residents starting 
Fall 2025

No longer publicly 
funded for the 
general public

Seniors 65+, 
Immunocompromised 
individuals (6 months+),
Indigenous peoples,
Adults residing in supporting 
living or continuing care,
Albertans on social programs

AHS Community 
Health Centres

Annually, 6 months 
before doses

Starting Fall 2025, COVID-19 vaccines will not be available in pharmacies. Alberta residents outside of the eligibility 
criteria must pay to receive a COVID-19 vaccine at their local AHS Community Health Centre.



Routine childhood immunizations are free for infants and children 
regardless of immigration status if they reside in Alberta.

Newcomers can receive vaccine coverage at AHS clinics with the 
following pathways:

Economic immigrants → Alberta Health Care Insurance Plan (AHCIP)

Foreign worker → Proof of residency & permit 

Refugee Claimant → Interim Federal Health Program (IFHP)

Sponsored Refugee → Eligible for AHCIP

Vaccine Coverage for 
Newcomers



Action 4 Humanity Vaccine Hub HERE

https://action4humanity.ca/routine-vaccine/


Action 4 Humanity Vaccine AI Chat Bot!

Scan and send ‘hello’ to learn 
about some common vaccines, 
and answer FAQs!



Immunize Canada Website HERE

https://www.immunize.ca/


Alberta Health Services - Recommended Vaccines HERE

https://myhealth.alberta.ca/topic/Immunization/Pages/Recommended-Vaccines.aspx


University of Calgary - Vaccine Confidence Toolkit HERE

https://cumming.ucalgary.ca/departments/pediatrics/education-training/vaccine-confidence-toolkit/pediatrics


A Parent’s Guide to Vaccination HERE

https://www.canada.ca/en/public-health/services/publications/healthy-living/parent-guide-vaccination.html


School Vaccine Resource - HPV, 
TDap, HBV, MenC-ACYW

Download All Languages HERE

https://drive.google.com/drive/folders/1qHPAaRO-wW0oXGLkZuBIzxjZe6-KN1Bp?usp=drive_link


Vaccine Conversation Guide for 
Parents

Download HERE

https://drive.google.com/file/d/1Lp4qGF3OJ_mdA_RIlwhRRsEYPpPDE66G/view?usp=sharing


HPV Vaccines in Alberta

Visit our website HERE

https://praxushealth.ca/campaign/abhpv/


Time for Role Play! 



“Quote here”
_NAME

Lorem ipsum dolor sit amet, consectetur adipiscing elit. 
Quisque at nibh facilisis urna lobortis luctus non et ex. 
Morbi non sapien metus. Fusce vulputate nisi purus, sit 
amet ullamcorper purus luctus ac. Praesent viverra nunc 
condimentum vehicula rhoncus. In in libero nec sem 
ultrices commodo. Sed maximus magna sit amet sem 
iaculis, eget suscipit neque placerat. Vivamus at sapien 
et purus blandit gravida.

Phasellus maximus nunc nec scelerisque pharetra. 
Aliquam ut nunc at mauris aliquet fermentum. 
Curabitur scelerisque mi odio, sed imperdiet est 
fermentum et. Nulla pharetra in sem in fringilla. 
Curabitur cursus finibus erat vitae maximus. Mauris vel 
rhoncus odio. Mauris dignissim rhoncus rhoncus. Donec 
sodales vel leo ac dictum. Donec placerat sapien non 
placerat dictum. 

Role Play - time to 
practice your skills! 

● Get into pairs 

● Take turns playing the role 
of the CHA & community 
member



You are at a community gathering when a parent approaches you. 
They explain that they found a consent letter in their child’s 

backpack about vaccines being offered at school. The letter lists 
several vaccines, but the names don’t look familiar to them, and they 

are unsure what illnesses these vaccines prevent. They also aren’t 
sure if their child has already received some of these vaccines in the 

past, either in Canada or before arriving.

Prompts:

● Educate on school-based immunizations in Canada (purpose, schedule, safety, etc.)
● Navigate where to access reliable information, how to connect with local public 

health or the school nurse, etc. 



You are helping at a community health booth when a parent stops to 
chat. They explain that they saw information about the HPV vaccine 
on a poster at a walk-in clinic and also heard it’s sometimes given in 

schools. They’ve never heard of HPV before and aren’t sure why it 
would be important for both youth and adults. 

Prompts:

● What is HPV is, how it spreads, and how vaccination can protect against HPV-related 
cancers. 

● Why it is important for both youth and adults.
● How to find out if someone is eligible for the HPV vaccine, where it’s available 

(publicly and privately), etc. 



Summary + Final Thoughts

● Personal reflection:

○ What is one new thing you learned today?

○ What are you most excited about for your role as a CHA?

○ Are there any questions you still have about your role as a CHA?

● Scan the QR code to provide feedback on this training for Praxus Health!



THANK YOU!




